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SOFTWARE

Keep PROCAD Working on Your Laptop
If you work with 2D DESIGNER 2010, 3DSMART 2010/2011 or PapriCAD 2D V1 on your laptop, here’s a tip for
keeping it working properly when you undock for fieldwork.

Problem: | have a PROCAD application installed on my laptop. When the laptop is docked, the software works fine.
But when | undock the laptop for fieldwork, the license reverts back to evaluation mode. What should | do to avoid
this?

Reason and Solution: Each device has a unique Mac address. Two exact network cards will have unique Mac
addresses, which is why the license will work when the laptop is docked and will not work undocked.

If you have this installation setup for 2D DESIGNER 2010, 3DSMART 2010/2011, or PapriCAD 2D V1, please inform
our technical support staff of this arrangement. They will generate a special license that allows you to run the
software whether your laptop is docked or undocked.



